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Supported Platforms
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SureMDM by 42Gears is an intuitive and powerful Unified Endpoint Management (UEM) solution for
Android, i05/iPadQOS, Windows, Linux, macQOS, ChromeQS, Apple TV, Wear OS, VR, and loT platforms.
Deploy, manage, and secure mobile devices and the content they store, keep corporate data safe, anao
remotely monitor and troubleshoot any device from an easy-to-use central console.
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Key Features:

Multi-OS Support

Manage diverse device fleets across Android, i0S, macOS, Windows, Linux, ChromeQS, Wear OS, tvOS,

VR, and loT devices.

Express Enroliment
—nroll and set up devices in SureMDM quickly and easily via multiple enrollment methods.

Centralized Management

“ffectively manage all your devices and get device-related information you need to make
informed decisions with SureMDM centralized console.

Robust Remote Management

SureMDM offers comprehensive remote support features such as remote screen view, remote
control, and remote file access, and more for troubleshooting and device maintenance. It also
supports out-of-band management for Intel vPro® devices via Intel AMT, enabling remote
power on, wake up, reboot, and full KVM (Keyboard, Video, and Mouse) control.

Android Enterprise and Apple Business Manager Support

Set up, configure, and deploy corporate—owned Android and Apple devices right out of the
DOX.

Secure and Manage BYOD Devices

Separate corporate apps from personal-use apps, enforce rigorous password policies, and
push content, applications, and identity certificates over-the-air on BYOD devices.

Monitor and Reinforce Responsible Device Behavior

Automatically activate policies based on time, location, or a device's current Wi-Fi network.
Remotely lock, reboot, or wipe devices for precise control and security.

Remote Support and Troubleshooting

Skip in-person device troubleshooting by remotely accessing devices, now enhanced with
screen recording capabilities.

Advanced Analytics and Data Visualization

et a graphical view of device details, status, and alerts. Monitor non-compliant devices
and visualize data by customizing reports as per requirements.

Alerts and Notifications

Use the built-in messaging application to broadcast alerts and messages from the
SureMDM console.

Mobile Application Management

Bulk-purchase and distribute apps from the central console directly to enrolled devices with
Apple Business Manager, Microsoft Store, Google Play Store, and SureMDM App Store.,

Mobile Email Management and Microsoft 365 Support
Define and enforce security compliance policies and secure Microsoft 365 apps and corporate emails.
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Why choose SureMDM?

Kiosk Management
L ock devices to approved apps and websites while securely displaying business content in loop mode.

Things Management

arness 42Gears Things Management Technology to monitor and manage peripheral devices
ke printers, batteries, cradles, and Internet of Things (loT) devices from the SureMDM console.

Mobile Threat Defense

Use MTD to protect your Android devices from various app-based threats. Configure and push
Microsoft Defender Antivirus policies on enrolled Windows devices.

OS Updates and Patch Management

Deploy OS updates and patches across devices, ensuring they stay secure, compliant, and
always up to date. Automatically deploy patches onto Windows devices.

SureAccess
Provide Zero Trust Network Access to corporate resources from your managed endpoints.

SureldP: Zero Trust Identity & Access Management

Securely manage user identities, control access to resources, and enforce Zero Trust authentication
policies across devices and apps.

SureMDM InLocate
Precisely track and locate enrolled devices in real-time within your facility.

» Industry-Leading Expertise: SureMDM is an Android Enterprise Recommended Enterprise
Mobility Management solution and a Gold partner in the Android Enterprise Partner Program.

» Single Pane of Glass Solution: Secure, monitor, and manage multiple endpoints from a
centralized console.

» Reduced IT Burden: Save [T time and effort with remote configuration, policy deployment, and
app installation.

» Adherence to Compliance: Effortlessly enforce device security policies and data protection
standards.

» Technical Superiority: With over 16 years in the UEM indust Y, we have seamlessly supported
more than 7 million device deployments across 170+ countries.

» Agility and Scalability: SureMDM ensures unlimited scalability and business agility. We offer a
common agent for SaasS and On-premise.

» Bespoke Product Customization: Quick turnaround on feature and customization requests.

» Customer Satisfaction: Consistent CSAT score of over 95% reflects commitment to
unparalleled customer experience.

» High-touch White-glove Technical Support: Experience real-time technical support 24x7/ to
ensure uninterrupted [T operations.

» Value for Money: Realize a 25X ROl and spend 60% time savings by managing your device
ecosystem with SureMDM.
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About 42Gears

472Gears is a leading Gartner and IDC recognised Unified Endpoint Management (UEM) solution
provider. Our diverse range of management solutions include UEM, Things, VR, and Wearable
Management, Private Device Farm, Contact Management, Intelligent Camera Blocking, and Mobile
Threat Defense. With over 23,000 customers in 170 countries, 42Gears solutions have a proven track

record of success in any industry.

About The SMS Group

Recognized as a leader in data collection mtegrahon we tackle customer challenges through a

combination of network expertise, custom software and solutions, adaptable for both mobile and
traditional devices. Our solutions are designed to seamlessly integrate diverse data technologies,
facilitating efficient data collection, distribution, and processing. The result is accurate, reliable, ano

real-time information that drives numerous benefits.

Start your 30-day free trial today!

Contact 42Gears Contact The SMS Group

™ sales@42gears.com
« Americas: +1-424-284-2574
« Europe/Africa: +44-161-394-0338

< APAC/ME: +91-80-61957000

™ info@thesmsgroup.com

Q +1937-498-2700

Scan the QR code to know more details
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